
PACIFIC FAMILY VIOLENCE 
SUPPORT SERVICE PROVIDERS

As New Zealand has moved into COVID-19 Alert Level 4, we are required to self-isolate for the next four weeks (or more).  
It is important that we remember to keep our families and children safe in our homes. Many people may be feeling  
vulnerable, however family violence services will not be limited during the lockdown, and crisis lines will continue to operate. 

MSD FAMILY SERVICES DIRECTORY

For family violence services and helplines across the 
country, refer to MSD Family Services Directory  

• Select Family violence
• Add location for services specific to your regions

Services types: 
• Crisis support - family violence
• Elder abuse
• Helplines for family violence
• Legal support and protection
• Sexual harm / sexual violence
• Violent person
• Women’s refuge and support services

IN AN EMERGENCY:  DIAL 111

Shine Domestic Abuse Services:  0508 744 633

Safe to talk sexual harm helpline: 

• Dial 0800 044 334 / Text 4334
• Email: support@safetotalk.nz

Rape Crisis: Dial 0800 883 300

Elder Abuse: 0800 326 6865 

Family violence information: 

• Call 0800 456 450
• Visit: www.areyouok.org.nz

PACIFIC FAMILY VIOLENCE PROVIDERS 
IN AUCKLAND 

PACIFIC FAMILY VIOLENCE PROVIDERS IN 
AREAS OUTSIDE AUCKLAND

Pacific Island Women’s Refuge

Mother of Divine Mercy Women’s Refuge

SIAOLA (Tongan - National)

SIAOLA (Tongan - National)

Pacific Islands Advisory and 
Cultural Trust (Invercargill)

Affirming Works

Tokoroa Council of Social Services (Tokoroa)

Vaka Tautua (Wellington and Christchurch)

Vaka Tautua

The Fono Health and Social Services

Aiga Atia’e Pasefika Family Trust (Samoan)

South Waikato Pacific Islands  
Community Services (Tokoroa)

K’aute Pasifika (Hamilton)

Fonua Ola

Kainga Pasifika Services (Dove Hawkes Bay)

TOA Pacific 

Taeaomanino Trust (Porirua, Kapiti 
and Hutt Valley)

Vaka Pasifika Charitable Trust

Fale Pasifika O Aoraki Trust (Ashburton, 
Timaru and Oamaru)

Phone: 09 634 4662

Phone: 09 820 0453 / Mobile: 022 194 8100
Email: mdmrefuge@xtra.co.nz 

Phone: 09 600 2662
Email: info@siaola.org.nz

Phone: 09 600 2662
Email: info@siaola.org.nz

Phone: 03 214 6089
Email: reception@piact.org.nz

Phone: 09 276 6538 / Mobile: 027 258 6065 
Email: a-w@affirming.org.nz 

Phone: 07 886 8277

Phone: 09 250 1812 / 0800 825 282
Email: administration@vakatautua.co.nz

Phone: 09 250 1812 / 0800 825 282
Email: administration@vakatautua.co.nz

Mobile: 021 611 251

Phone: 09 262 3725 
Email: taulapapa.n.wulf@aigaatiaepftrust.org.nz

Mobile: 027 240 0043

Mobile: 022 015 4109
Email: info@kautepasifika.co.nz

Mobile: 022 043 0811 
Email: info@fonuaola.org.nz

Mobile: 06 843 5307 / 0800 368 342
Email: admin@dovehb.org.nz

Phone: 09 276 4596

Phone: 0800 345 345

Mobile: 021 029 00701
Email: info@vakapasifika.org.nz

Phone: 03 687 7585
Email: office@falepasifikaoaoraki.org.nz

HELPLINES
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